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APLAC Asia Pacific Laboratory
Accreditation Cooperation

ASEAN Association of Southeast Asian Nations
ASQ American Society for Quality

ASTM International Formerly known
as American Society for Testing and Materials

AWT Australian Wool Innovation Limited

BCI Better Cotton Initiative

BIPM International Bureau of Weights and Measures
BIS Bureau of Indian Standards

BMZ Federal Ministry for Economic Cooperation
and Development (Germany)

BQF British Quality Foundation

BRC British Retail Consortium

CAC Codex Alimentarius Commission

CIPM International Committee for Weights and Measures
CLP Classification, Labelling and Packaging

CQI Chartered Quality Institute

CSA Canadian Standards Association

EA European co—operation for Accreditation

EC European Commission

ECHA European Chemicals Agency

EFQM European Foundation for Quality Management
EN European Standard

EOQ European Organization for Quality

EPTIS European Proficiency Testing Information System

EU European Union

EURAMET European Association of National Metrology
Institutes

FAO Food and Agriculture Organization of the United Nations

FDA United States Food and Drug Administration
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FLO Fairtrade Labelling Organizations International
FSC Forest Stewardship Council

GEN Global Ecolabelling Network

GFSI Global Food Safety Initiative

GLOBAL G.A.P. Global Good Agricultural Practices
GOTS Global Organic Textile Standard

HACCP Hazard analysis and critical control points

IAAC InterAmerican Accreditation Cooperation

IAF International Accreditation Forum

IATF International Automotive Task Force

IEC International Electrotechnical Commission

ILAC International Laboratory Accreditation Cooperation
IPPC International Plant Protection Convention

IRCA International Register of Certificated Auditors

ISO International Organization for Standardization

ITC International Trade Centre

MLA Multilateral Recognition Agreement

MRA Mutual Recognition Agreement

NANDO New Approach Notified and Designated Organisations
NCB National certification body

NIST National Institute of Standards and Technology
NLAB National Laboratories Accreditation Bureau

NSB National standards body

OECD Organisation for Economic Co—operation and Development
OIE World Organisation for Animal Health

OIML International Organization of Legal Metrology
PTB Physikalisch-Technische Bundesanstalt

QMS Quality Management System

REACH Registration, Evaluation, Authorisation and
Restriction of Chemicals

RoHs Restriction of Hazardous Substances

SAAS Social Accountability Accreditation Services

SABS South African Bureau of Standards

SADCA Southern African Development Community Accreditation
SAI Social Accountability International

SDoC Supplier’s declaration of conformity
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SMEs Small and medium-sized enterprises ol Ao 9 5 5 piall Slacall
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Powell, Thomas C. Total Quality Management as Competitive Advantage: A Review and Empirical Study
Strategic Management Journal, vol. 16, pp. 15-37, 1995.
http://www.business.uzh.ch /professorships/som/stu/Teaching/FS10/MA /som/Powell _1995__ TQM__prac-
tices.pdf
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International Organization for Standardization

ISO 9004:2009, Managing for sustained success of an organization — A quality management -
approach.

(www.iso.org ke 5,5 57 AoMl) 558 clasl § 5531 e dle Jgandl Sy
IS0 9001:2008, Quality Management Systems — Requirements — —

(www.iso.org ke 5, 5% AoMl) 558 clasl 5 5531 e dle Jgandl Sy

New edition of ISO 9004 maps out the path forward to ‘sustained success’. ISO press release ~ —
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http://www.iso.org/iso/pressrelease. htm?refid=Ref1263
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Australian Business Excellence Awards. www.businessawards.com.au .
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European Foundation for Quality Management (EFQM).
EFQM Excellence Award: www.efqm.org/en/tabid /132 /default.aspx
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Malcolm Baldrige National Quality Award. http.//www.nist.gov/baldrige/ e
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National Quality/Business Excellence Awards in different countries. o
http://www.nist.gov/baldrige/community/upload /National _Quality_ Business_ Excellence_ Awards._in__
Different_Countries.xls

Gt Jas Yl / Ak 5 83 gm B la MY (3 );jsu;:ub;m syl S5 wu\;u;\ 2 )23;
o (Robm Mann) (z.s. mann@massey.ac.nz) R\ J 959¢ \Mush Mohammad) (m. mohammad@massey ac.nz \
A(NISTY L o 2850 5 ) N b gl gl e Al (elaiall YLl e S e

Rajiv Gandhi National Quality Award (India). http.//www.bis.org.in/other/rgnqa__geninfo.htm
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Slngapore Quality Award.
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Sri Lanka National Quality Award. http.//www.slsi.lk/national-quality-awards.php
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British Quality Foundation. http://www.bgf org.uk/ex_framework htm

Tan, Kay C. A comparative study of 16 national quality awards. The TQM Magazine, vol. 14, Issue 3, pp. 165-171
http: //pessoas.feb.unesp.br/vagner /files/2010/03 /Quality-Awards__comparative-study.pdf : i< Gloee gy
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Department of Trade and Industry, United Kingdom. Total Quality Management in the series on From o
Quality to Excellence’. http://dti.gov.uk/quality
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Gasparik, Josef and Sylvia Szalayova. Quality Management System in Construction Firm.
http://huog.hr/sesta/Gasparik. pdf

Hutchins, David C. Just in Time. Gower Publishing Ltd., 1999. www.gowerpub.com

Oakland, John S. Total quality management: Text with cases. Butterworth-Heinemann, 2003.

www.elsevierdirect.com
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Ishikawa, Kaoru. Guide to Quality Control (Industrial Engineering & Technology). Asian Productivity e
Organization. ISBN-9283310357.
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Office of the Secretary of Defense. Small Business Guidebook to Quality Management. Quality
Management Office. Washington, D.C. 20301-3016.
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BreezeTree Software.
http.//www.breezetree.com/flow-charts/flowchart.htm
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http://thequalityweb.com/cause.html : 3¥1 5 cored| bhsea) ;ias

Ho, Samuel K. TQM: An Integrated approach. ISBN 0749415614.
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Dr. Samuel Ho, Leicester Business School, De Montfort University, Leicester LE1 9BH, United Kingdom.

Email: SKHCOR@dmu.ac.uk

Seven QC Tools: Q-BPM.
http://en.q-bpm.org/mediawiki/index.php/Seven _QC__Tools
- source for figures except flow chart and cause and effect diagram.
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Commonwealth Secretariat and International Trade Centre. Influencing and Meeting International
Standards - Challenges for developing countries, Vol. Two, 2004.
http.//www.intracen.org/about/e-shop
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International Organization for Standardization. e
Joining in. Participating in International Standardization, ISO, 2007. -
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Supporting stakeholders — Disseminating ISO Documents to National Mirror Committees, 2009. —
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National Measurement Office, United Kingdom
RoHS-related website: www.RoHS.gov.uk —
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RoHS Guidance - Producer Support Booklet, 2010. —
www.bis.gov.uk/assets /bispartners/nmo/docs/rohs/docs/23115-rohs-booklet-for-the-web.pdf
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European Union. Directive 2002,/96/EC, EUR-Lex.

http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0].1.:2003:037:0024:0038.EN.PDF

European Chemicals Agency (ECHA). http://echa.europa.eu/home__en.asp

Information on RoHS for California. www.dtsc.ca.gov/hazardouswaste/rohs.cfm
Information on RoHS for China. www.chinarohs.com/faq.html

Information on RoHS for Japan. www.rsjtechnical.com/WhatisJapanRoHS.htm
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Lol
European agreement concerning the international carriage of dangerous goods by road (ADR) and

protocol of signature, ISBN 92-1-139053-2 (Vol. 1) and ISBN 92-1-139054-0 (Vol. 2), United Nations
Economic Commission for Europe (UN-ECE), info.ece@unece.org

Gl JaJ) .

International Maritime Dangerous Goods (IMDG) Code. ISBN 92-801-1465-4, International Maritime
Organization, IMO Publishing Service www.imo.org/safety/mainframe.asp?topic_id=158

Bl @e¥l

Recommendations on the transport of dangerous goods: Model Regulations.
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EN 13431:2004, Packaging — Requirements for packaging recoverable in the form of energy recovery,
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EN 13432:2000, Packaging — Requirements for packaging recoverable through composting and biodegradation -
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European Parliament and Council Directive 94/62/EC of 20 December 1994 on packaging and packaging waste.
EUR-Lex, European Union.

http:
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International Air Transport Association (IATA). Dangerous Goods Regulations (DGR).
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International Civil Aviation Organization (ICAO).
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International Maritime Dangerous Goods (IMDG) Code. International Maritime Organization, 2009.
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QuEST Forum. Details about TL 9000. www.questforum.org
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ISO/TC 176 N881R3 ‘List of ISO 9001 Sector Applications’ developed by ISO/TC 176,
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International Trade Centre. Export Quality Management Bulletin No. 78,
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International Organization for Standardization

Environmental management — The ISO 14000 family of International Standards (brochure). —
http://www.iso.org/iso/theiso14000family. 2009.pdf

Survey of ISO 14001 certificates issued as on December 2009. http://www.iso.org/iso/survey2009.pdf. —

ISO Technical Committee ISO/TC 207 on Environmental Management. —
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ISO 14001:2004 Environmental Management Systems — Requirements with guidance for use. —
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ISO 14004:2004 Environmental Management Systems — General guidelines on principles, systems —
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International Institute for Environment and Development (IIED).
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Requirements with guidance for use.
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International Organization for Standardization.
ISO 14001 - The world’s environmental management system standard.

D9 g SO B gall e Bl Al 580 Say e ol

http://www.iso.org/iso/pressrelease. htm?refid=Ref1061

oA e A plenl sl C\:A 99 A\ (,u\ dﬁ Wb o gau\ \.as)f\) 14001 )"ﬁf\l\ ‘n.\.“;d\ \Ja phy
e Vg Bl 0l




\Yo ° )\ 3\» “dudé:\

International Trade Centre and International Organization for Standardization.

ISO 14001 Environmental Management Systems: An easy-to-use checklist for small business.
Are you ready? 2011. ISBN 978-92-67-10531-4.

(ITC) J 541 &5l 55 5ad 55 SSIW adgall e dide Jgandl Say

(www.iso.org) A G Y té9adl oo 5 (http://www.intracen.org/about/e-shopy)

ISO 14000 Environmental Management Systems Benefits. www.trst.com/isol-frame htm
(Strategies Transformation) j.medl S yioce jgaudl 5 -pe dedde 14000 5 Azl LSl eall oy Sleglas

A g e

t?ljdl

Fielding, S. Going for the Green: ISO 14001 Delivers profits. Industrial Management. 1999. pp. 31-34.
International Trade Centre. Export Quality Management Bulletin No. 78, An introduction to ISO 14000 -

Environmental management systems.
www.intracen.org/exporters/quality-management/Quality__publications__index

Masero, Sonny. Eco-Competitiveness: Safeguarding Profitability and the World’s Natural Resources.
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International Trade Centre and International Organization for Standardization.
ISO 14001 Environmental Management Systems: An easy-to-use checklist for small business.
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Codex Alimentarius Commission. Recommended International Code of Practice General Principles of Food
Hygiene (CAC/RCP 1-1969, Rev. 4-2003).
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European Commission. Guidance document: Key questions related to import requirements and the new rules on
food hygiene and on official food controls (Brussels, 5.1.2006).
http.//ec.europa.eu/food/international /trade/interpretation__imports.pdf




WY ° )\ 3\}\ “ML:\

S(HACCP ciwlgl allay) Ao yomd| @Sl | doliitg ylolontl Jilodd allad Godad @b oS £

gy ol (1 O (HACCP ol ls5) B ol (Sonll Bl 5 olinall Julont plsi shae] b 555201 oo

O o s ] LYl Hall LYl goliall 5 343 Lo Lo el s Ll ey Leilos y 2310601 el Lol il

L b Bomdl by laall skl o LS (bl Andlae clel o) 5 Y] HomblSn 5 Ciiidll 5 Hiloall 3 yga] o5

5l ol jlaall 5 atatld Saad] Sl el oy Bole clel 2 ¥ o ) Lad sl y pils sall X assy
sl s Hseall

il 2 sllaall puel 1 — 2009 pla) 22002-1 (ISO/TS) Aidl] ol gall/ 5 32l b Alnin piatl] emd] ol el
e o gl A sl Sla sleal ael g ye Bmall sumdl lo el e Jgandl -Sas Lty 2510601 Al
S gl Al iy SN s sall e Hs Ll y 221 Aol Halall 3Ll

ety 28 it 3Lae 3 15] oyl o oo el 5 Bmmall B LYl Sl 35 5 wSlite sl ) 25LoY0
S e 1 oLl Sy (HACCP colgll plsi) Ayl (Sl bl g linall Jukowi allss 3odai 5 ol e
oo 2 lsall sy (HACCP calyl plsi) Ao podl (Kol bl y lolinall Jdiosd s 5504 (sl jae Sl
Pl Ao 3 5 sloe] Razl oy (HACCP ol plss) Ayl (nll Bli 5 bl ulons ol ks Sl
s 545 sl ] Ll oo LS oy 9 S8 (HACCP lyll plid) A ol (Sl bl 5 alinall Jokoss
plsi) A ool oSl bl y olinall kot plad) Aaidhall oy lgall 5 %6 pmall GLaiST po gieSad) palall 5 351500

[(HACCP .y

o a3 Ao 3dai g slae] ol e 2Ll glasdls S 5ol Al 228 Y) Bl Halall oLl o
(HACCP gl allss) A oall (o] ol 5 laliinell

Wit Sglaintl) (HACCP couwlgll allad) dam youd| @Sl | doliig polint| (Lol allah (31,8 JuSas —
(\ e

(HACCP eulyl o) 4s ;=i r.s_m bl y bl ol it lise pealy clolaiadl saate LLJA | gse
Slelaill 1 iy b glsn 5 Sl b olatsly LAY dslatal 6 JUd) Jon e il ma O S
5e Lall ye B3] Sy Aol ) 13] 5 Hileall 5 £ LYy by iiall y A iyl 5 6352l Gl SALN

S,

) A ol (Sl ol 5 ylalnall Sk pllss s (Snn yall o g ) Slome dptond oy Wl 0
ol Bl 5 linall Sl o5 B slae] ooy 1 Slkeall 51 o2l boghs spass o (HACCP el
(e ks 5 Wgam ol AslasS 5l Hands) blall Aanbs susd 15 Ll oye (HACCP gl olli) A ol

(Al s By S

(Y o8 Zungeid| Bolasnd!) ik ooy ¥

Hadlas) Aol b (ko T e L) AT (551 mf AM il 5 A1 il i
PERTIFRIN aé)g) ol (ST S e 5l ey i) Cadislly Rl (bl el A
A eall 3,758 5 o(dg ol Bl 5, Ay ke M\J)Jb)t:)yjl (el ey,

(¥ 08 Aactegar] Sstasntl) 3punill Jlaxiudfl s ¥

ool AL past il pe I e cllondd) 5T Janidll Sl e g2l gl Jleatadl i

J@,ut O gl (JULY Mte) 232 Wl gy W gammall 3l o3l lolinal oS S8 padsme palintl Cils
(sl bl bt s

(¢ p8) Lgad) Bglasstl) ‘;..i‘zhhﬂ;'y' dalastlqwy ¢

JWY‘y{J)wbba.”u_abMi&&aﬂ&@#ﬁﬂ&@ﬂ%@@Ju&b}uﬂ%}ub&d



5 oYl A W

wolanall g553 5 Jaall Bale] S Ll ypa8 dale] g0y Byl padly cpeill Slidhie L Alosdl Gllalasidl
Ll 3305 5 (LBl g ool y (o ghelall Ly 31 3l

(0 (03 Apkugail Bolaindl) adsll 2. alecsd W1 dalainli 1,8 o

1555 £ sme¥l 2l Alae 5 AL 25l IS 5 calall Sl 5 IS b 5,28 A kil bl 1528
ojj.k.: )| _,.yL.m)H L]am.”\_’ls

Aol Ole W1 2 ,1aitly ol iy atas IS0 Alad ) Alaiomt] lolintl pocamms G pidg 1
(\ pﬁ) i..\.al' :J}Lm.\!l))b\éqm e

Aghadll e B3l JS 5 (Sl Braomall) Blatoall Sl ez A5Y 0

Sl s oy Ll oLl g 0 o ol gt (Rhomall 4525 45 50 L) e JS bl ol
Al M,u|CLu“}>|JJW§WJ‘L@mu:u

g ) 255201 Al e el 2 \)\M) odydnd 15yl S Aolsdl (Al clel ,2]) A5G Sl 2 ¥ 1yin o
(Hleall cadaidl QI A et ] Jlenial il Jod eyl yall 26055 (slaall CAAS yammil] (A5

(Y p—sg) i..\.fl') 4oyt | pS:-J.H:\.h.EJ fgad> -V

ajbﬁf(f‘ﬁ|)wﬂ‘wm.x;§”wMu‘_;;u‘dﬁL@Mj;laL«S)u‘ ‘)Jj‘ojm.labmb.mb .
bty sl o e a8 A3E M Ul Hleal A pem Ailes L1l b el 31 gl | goam 5 (b JSD)

Ayl @S
(¥ 8 T !) Ao po @S Adady JST G jondl gt | pudg A

3 51 ol A 33 elin e o pol il O Ol i cyn o Cmmy s ) (Sl jlne) 7ol sl g0
Jor Azl smlaadl Ahadlay o glall ol cobpall BLAS 5 c(pome g sl 525 559 Ar gl Ml g gtn y 2l
bzl Wl e Aa ol s pasdl s w A ) (Sl B e WS JST ol il 5 s el US|
wt Ll A gl ol dab I ALl lisl gall 51 5 5l

(& By Tud!) Aoy @S Aady JS AdI,L allad audng -4

(ol g Sl it 5 2l yall hte) Bl all Bl 3y bl 5 ls)
A3l L) oy | gaits ] 5 A1 el oLt A syene o LS ey Al pall 55 1500 o

(O pé) in.\dl‘) domionald Olgl ] lgas -\ e

30 Ayl ) Al LS 5 Leie Aanll b oSl B3led A g 1 el 2 ji doadlgoam o
6y Jl lads

Aol (Sl A e 8 el Gl (L @Jum C.W.andal@n Wiy b |gsds e

CAAA”JGJA.LDDJ‘ s.:‘;‘).a-‘) M.J‘ ;‘PYLb ‘aL\.n.” M}W ‘j.).A:- o

SCIR L [T A0 B UG | R B 1+ XN B

(7 o) Td ) Gasid) Olelyn) lgas -\

|pdel ey yo JSay Jamy (HACCP ol 2l Am pondl oSonll bl 5 jlolinall Jdiond plis OIS 13] Lo i o i o

bl S als Aanl e isdll Slblas el s Y ghae gt 5 asdl clbloy Lol el 2

Alpie wliye 33Ty o By 21l 3303015 Ao 5 (HACCP cnlyl] o) A ol ool bl
ol Sty gl Ls



Yo ° )\ 3\‘1\ “dudé:\

(V 08 T 1) EoMamaad s L5 Laim W1g 3igild Lollas fgas —\Y

ol l55) A ol ol Bl 5 lnall ks o35 5 Cogllae g LS oS ISy Moy |5t 5 15a 5 o
hn;duu) (s y B ol (Sl L1 ]bLzaJ|JAmJ~yM‘Ju|JMJ: (HACCP

J“’"’“H UM.?;..:) L,g.:.LC ;L@ wh’ﬂ C:::;.a.sj‘ u‘;‘ﬂl) u.)~.:.>)
GO Byl Al g (HACCP cowlgll altan) Ao poud| @Sl doling pobiatl Jlod allad 3algd i

o (CAC) 1Al 5l Liol) (HACCP ol pllsi) 2 ol oSonil] bl y blseall Julos pllsi o ) 1553
L1l e ol Stel Bymmill oda Il 5 5,50 49 Aol Galeal] e Jyanl Sy ¥ (sl ) %
L1 Ll B Bty Al ol ge Sustall LYl 1adlsa 5 103 5l sy il oLl
13l sl Zial) (HACCP gl plsi) A jpondl (Sl bl y oliall ko s le el 3

ALl Sl gall ola 35 8305 e Jgandl Sar5 . (CAC)

e ] plLsS) B ol @Sl By bl Jolod oS 3l e J g Ob s ,215,0] MT@JLDJ@LJ
Al ) by ol S 1555 72 B4l 008 e J g O S5 ls] @ 5 15] ( JWL s 5Ll (HACCP
J.»,Sudhﬂ_m«m_wg&rumuJ@\mel_;&_)j,muuu@w) W 5,bs Al Al

31531 Lo Banl e gy (@il Al e A1l 3asl

Olaglall (o o jeld

International Organization for Standardization.
ISO/TS 22002-1:2009. Prerequisite programmes on food safety - Part 1: Food manufacturing,

(www.iso.0rg ke 3,3 570 AU 5580 clasl 5T 5531 e Ade Jgandl Koy
AN A bl A e e asleadd Ll A ) gl 0 e Blasdl y 3ol g pi g cldlate sasy

International Trade Centre o
Export Quality Management Bulletin No. 71, Introduction to HACCP. —
www.intracen.org/exporters/quality-management/Quality__publications__index

(HACCP gl plsi) 2 o) (o) bl g olieall Juhosd ol Al cye e gk B, 20 038 o33
oliall Lot a3l ((HACCP gl ald) A jodl (Sl bl 5 lalinall Jodod olh fo3lia
e ) e o) (St S 5l kol (HACCR ol (L) e ol (Sl ol
Al B o) (Sl duliy laliead) ot a5 (9000 558 Al i) sl Al 5 (HACCP
LS o) Sl s g i 5 o e Sl 5 Gl 501 6 ) b (HACC )
Al s o) (Sl Ly bl ol ol e Sl ghae f.u_» wx 2y SN gl Ll

B ol (Sl Bl 5 lalinall kot (s e @ y5 A 36y oS ) AsLsY (HACCR )
(HACCP ol (i)

Export Quality Management Bulletin No. 85, An introduction to ISO 22000 - Food safety management. —
www.intracen.org/exporters/quality-management/Quality__publications__index

Sl Lo s o A SL Asall 5 asall & \).;.; AN AL e Sl glan 3,00l oda puis

8 y\a) placl 22000 Sy Al asl Al allld - (HACCP @l pllad) ‘an jodl @Sl bl

A Aol Balldl e Jgandl g Al 5 4adlSS g cASloall Al 3 ) aldad Sl g8 5 cASlaall Al

Technical Manual 38, HACCP: A Practical Guide, 2nd ed. A priced publication of Campden and Chorleywood
Food Research Association, Chipping Campden Gloucestershire, GL55 6LD United Kingdom, website

www.campden.co.uk,
email pbs@campden.co.uk




YR

5 oY A

Bdae Sl iy 5 (HACCR ol 2l A ) (Soonidl Bl 5 folinall Sk (U f53le L0\ 3 iy
L

World Health Organization. Strategies for Implementing HACCP in Small and/or Less Developed Businesses.
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Codex Alimentarius Commission. Recommended International Code of Practice General Principles of Food
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Codex Alimentarius Commission. Recommended International Code of Practice General Principles of Food
Hygiene (CAC/RCP 1- 1969, Rev. 4-2003).
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International Organization for Standardization
ISO 22000:2005. Food safety management systems - —
Requirements for any organization in the food chain.
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Blanc, Didier. ISO 22000: From intent to implementation. In ISO Management Systems, May-June 2006,
Special report. International Organization for Standardization.

http://www.iso.org/is0/22000__implementation__ims. 06__03.pdf
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Feergemand, Jacob. The ISO 22000 series: Global standards for safe food supply chains.
In ISO Management Systems. May- June 2006, Special report. International Organization for Standardization.

http://www.iso.org/iso/is022000__ims__08-3.pdf
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International Trade Centre. Export Quality Management Bulletin No. 85, An introduction to ISO 22000 -
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Smith, David, Rob Politowski and Christina Palmer. Managing Food Safety the 22000 Way.
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International Organization for Standardization

ISO 22000:2005, Food safety management systems — Requirements for any organization in the food chain —
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ISO/TS 22004:2005, Food safety management systems — Guidance on the application of ISO 22000:2005 —
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International Organization for Standardization and International Trade Centre. ISO 22000 Food Safety
Management Systems: An easy-to-use checklist for small business. Are you ready? 2007. ISBN 978-92-67-10435-5.
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European Commission. Guidance document: Key questions related to import requirements and the new rules on
food hygiene and on official food controls. Health s Consumer Protection Directorate-General, Brussels,

5 January 2006.

http://ec.europa.eu/food/international /trade/interpretation__imports.pdf

Foundation for Food Safety Certification. Founded in 2004 which developed FSSC 22000.
http://www.fssc22000.com/en
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ISO 22000:2005, Food safety management systems — Requirements for any organization in the food chain. —
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Survey of ISO 22000 certificates issued as on December 2009. http.//www.iso.org/iso/survey2009.pdf —
International Organization for Standardization and International Trade Centre. ISO 22000 Food Safety

Management Systems: An easy-to-use checklist for small business.

Are you ready? 2007. ISBN 978-92-67-10435-5.
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Feergemand, Jacob. The ISO 22000 series: Global standards for safe food supply chains. In ISO Management o
Systems. May- June 2006, Special report. International Organization for Standardization.
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International Organization for Standardization and International Trade Centre. ISO 22000 Food Safety o
Management Systems: An easy-to-use checklist for small business. Are you ready? 2007.
ISBN 978-92-67-10435-5.
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International Organization for Standardization. ISO 22000:2005, Food safety management systems —
Requirements for any organization in the food chain.
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Center for International Private Enterprise/Social Accountability International. From Words to Action:
A Business Case for Implementing Workplace Standards — Experiences from Key Emerging Markets.
http.//www.topkapiiplik.com.tr/Uploads/Userfiles/image/SA8000.pdf
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Social Accountability International e
From Principles to Practice: The Role of SA8000 in Implementing the UN Global Compact. 24 June. -
2010
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SAI and CIPE Case Study. ‘From Words to Action: A Business Case for Implementing Workplace —
Standards’. http://www.sa-intl.org/index.cfm?fuseaction=Page. ViewPages&PageID=963
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Stigzelius, Ingrid and Cecilia Mark-Herbert. Tailoring corporate responsibility to suppliers: o
Managing SA8000 in Indian garment manufacturing. Published in the Scandinavian Journal of Management

25, pp. 46/56, 2009. http://www2.ekon.slu.se/seminar/Stigzelius2.pdf
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United Nations Economic and Social Commission for Asia and the Pacific.
Linking Sustainable Business and Export Promotion: Strategies for Exporters in Asia and the Pacific Region.

http:([www.unescap.org[tidgpublication chap5.2120.pdf
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Wang, Huimin. The Influence of SA 8000 Standard on the Export Trade of China.
Department of Economics and Trade, Beijing Institute of Economic Management, Beijing 100102, China.
Published in Asian Social Science, vol. 4, No. 1, January 2008. www.ccsenet.org/journal. html
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Social Accountability Accreditation Services. Provides quarterly updated information on SA 8000 certified facility
details and summary statistics. Website: http://www.saasaccreditation.org/certfacilitieslist. htm

Social Accountability International. SA 8000:2008 Standard on Social Accountability. 220 East 23rd Street, Suite
605, New York NY 10010. http://www.sa-intl.org
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A Practical Guide to Construction Site Safety Management. June 2005. Jointly developed by The Real
Estate Developers Association of Hong Kong and the Hong Kong Construction Association.

http.//www.safetypartnering.com/smd/pdf/practical _guide.pdf
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Chao, Chin-Jung and others. A Study for Safety and Health Management Problem of Semiconductor
Industry in Taiwan. Industrial Health vol. 46. No. 6, 2008, pp. 575-581.

http://www.jniosh.go.jp/en/indu_hel/pdf/IH_46_6_575.pdf.
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European Commission. Safety and Health for New Workers (SHNW). Comparative analysis of the
training experiences in labour prevention risks.

http://www.leonardodavinci-projekte.org/prj/7278 /prj/deliverable__1. vs6__101120.pdf
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International Labour Organization. Guidelines on Occupational Safety and Health Management o
Systems (ILO-OSH 2001). 2001.
http://www.ilo.org/wcmsp5/groups/public/~—-ed__protect/-—protrav/~—safework/documents

ublication/wcms__110496.pdf
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International Register of Certified Auditors. Safety in numbers. o
http://www.irca.org/downloads/QW %20]Jan%2007%20Safety%20in%20Numbers. pdf
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OHSAS 18002:2007, Occupational health and safety management systems — Guidelines for the o
implementation of OHSAS 18001. The OHSAS Project Group Secretariat, c/o British Standards Institution.
{(BSI) Al wliol gall il I dgaadl ye ddolgall 0 4l )00 Say
Email: cservices@bsigroup.com, website: www.bsigroup.com.
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OHSAS 18001:2007, Occupational health and safety management systems —
Requirements. The OHSAS Project Group Secretariat, c/o British Standards Institution
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Email: cservices@bsigroup.com, website: www.bsigroup.com.
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Das, Subatra. Case Studies on Social Compliance issues in the apparel sector of Bangladesh.
http: //silkwormmori.blogspot.com /2009 /10 /case-studies-on-social-compliance.html

This deals with the issue of social accountability and the code of conduct to be observed in the apparel in-.
dustry
Worldwide Responsible Accredited Production (WRAP). http://www.wrapcompliance.org/

(WRAP) satad J”Mx\ ZUN Ll s gy Al Slagladll ) ALY (B sall Van uiny
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WRAP Certification programme. Available free of cost from Worldwide Responsible Accredited Production. 2200
Wilson Boulevard Suite 601, Arlington, VA 22201, United States. http://www.wrapcompliance.org/
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International Organization for Standardization. International standards and ‘private standards’. o
A freely downloadable brochure. http.//www.iso.org/iso/private__standards.pdf
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The Consumer Goods Forum. www.consumergoodforum.com e
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British Retail Consortium. Global Standards. www.brc.org.uk

Eco-Management and Audit Scheme. http://ec.europa.eu/environment/emas/about/summary__en.htm

FSSC 22000. http://www.fssc22000.com/en/index.php

GLOBAL G.A.P. http://www.globalgap.org

GFSI Guidance Document. http://www.mygfsi.com/

International Organization for Standardization
ISO 50001: Energy management progresses to Draft International Standard. -

(www.iso.org e & ,35te AINI) 5580 slas 51 5581 e dde Jgandl Koy

ISO 28001:2007, Security management systems for the supply chain — Best practices for implementing -
supply chain security, assessments and plans — Requirements and guidance.

(www.iso.org ke 3,3 g5te AdNI) 5581 slacl 51 5581 o dde Jgandl Koy

ISO/TS 22002-1:2009, Prerequisite programmes on food safety — Part 1: Food manufacturing. -
(www.iso.org le 5,5 g5te AodMI) 55¥l clael 51 5531 e dde Jgandl oy

International Organization for Standardization and International Electrotechnical Commission
ISO/IEC 27001:2005, Information technology — Security techniques - —
Information security management systems — Requirements.
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ISO/IEC 20000 - 1: Information technology — Service management — Part 1: Specification. —
A 5 S0 Amll oy (wwwweiso.org ke 8,55 A 5503 clae] 5T 5531 e dle Jyandl o Say
(www.iec org) AL 5 4801 A 51 Aisl) Lo gll el S (IEC) 2 541

ISO/IEC 20000 - 2: Information technology - Service management - Part 2: Code of practice. —
A 5 S0 Al ey (wwweiso.org le 8,555 Ao 553 clac] 5T 5531 e e Jpandl o Say
(www.iec.org) A 5 8l A 53 Al il Il Glaelll T (IEC) 42,3l

International Safety Management (ISM) Code. www.ismcode.net
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ISO/IEC 27001:2005, Information technology — Security techniques — Information security management systems
- Requirements.

A5 2 g Aimll ey (wwwiso.org e 8,5 5t o) 553 slael 5531 e dile Jyandl Sy
(www.iec.org) A 5 AL 5 Il Al Al gl Ol T (IEC)
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Labnetwork. Key Functions and Test Methods.
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Asia Pacific Laboratory Accreditation Cooperation (APLAC). www.aplac.org/membership.html —

European co-operation for Accreditation (EA).
www.european-accreditation.org/content/ea/members.htm

InterAmerican Accreditation Cooperation (IAAC). www.iaac.org. mx/English/Members.php
.(International Laboratory Accreditation Cooperation (ILAC

www.ilac.org/documents/mra_signatories.pdf

Southern African Development Community Accreditation (SADCA). —
www.sadca.org/documents/SADCA%20contact%20details-English. pdf

International Laboratory Accreditation Cooperation and International Organization of Legal Metrology.
Guidelines for the determination of calibration intervals of measuring instruments. ILAC-G24/0OIML D 10.
2007. www.ilac.org/guidanceseries.html or www.oiml.org/publications/D/D010-e07.pdf
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International Organization for Standardization. ISO 10012:2003, Measurement management systems —
Requirements for measurement processes and measuring equipment.
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EURACHEM/Cooperation on International Traceability in Analytical Chemistry. o
Quantifying Uncertainty in Analytical Measurement. 2nd ed. EURACHEM /CITAC Guide CG 4.
http.//www.eurachem.org/guides/pdf/QUAM2000-1.pdf

NELNISURRE S ST VO S VUS| JCHCH W PR VP IR RECTR O U STy RV VPSS
ol s S Y g Gl ﬁw\pmw&u\ Sy A gyl Jds fosleay

EURAMET. Metrology — In Short. 3rd ed. July 2008. www.euramet.org/. Contact: secretariat@euramet.org e
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International Bureau of Weights and Measures (BIPM). The International System of Units (SI). 8th ed. 2006.
http://www.bipm.org/utils/common/pdf/si_brochure_8_ en.pdf
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European co-operation for Accreditation. Traceability of Measuring and Test Equipment to National e
Standards. EAL-G12. November 1995.
http://www.european-accreditation.org/nl/doc/ea-4-07.pdf. Contact: secretariat@european-accreditation.org
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International Laboratory Accreditation Cooperation. o
ILAC Policy on Traceability of Measurement Results. ILAC-P10:2002.
http.//www.ilac.org/documents/ILAC__P10_2002_ILAC__Policy._on_Traceability_of__Measurement__

Result.pdf

International Organization for Standardization. ISO/REMCO for reference materials. o

http://www.iso.org/iso/remco_2009.pdf
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International Organization for Standardization and International Electrotechnical Commission. e
ISO/IEC Guide 98-3:2008,Uncertainty of measurement — Part 3: Guide to the expression of uncertainty in
measurement (GUM:1995).
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Laboratory Accreditation Bureau. www.l-a-b.com/content/measurement-uncertainty o
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Anjoran, Renaud. Quality Inspection Tips. Practical Advice for Importers Sourcing in Asia. February 2010.

http://www.qualityinspection.org/quality-inspection-services
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FAO/WHO. Codex Alimentarius — Food Import and Export Inspection and Certification Systems. o
Combined Texts. 2005. ISBN 92-5-105321-9. ftp.//ftp.fao.org/docrep/fao /008 /y6396e/y6396€00.pdf
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International Accreditation Forum and International Laboratory Accreditation Cooperation. Guidance on the
Application of ISO/IEC 17020. 2004. IAF/ILAC-A4:2004. www.ilac.org/ilaciafjoint. html
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International Labour Organization. Using Inspection Checklists for Quality Control. o
http://www.ilofip.org/GPGs/Using%20Inspection%20Checklists. pdf
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Observations on the Use and Usefulness of Pre-Shipment Inspection Services. Mark Dutz. World Bank
Discussion Paper No. 278. The World Bank, Washington, D.C. 1998.
http.//siteresources.worldbank. org/INTRANETTRADE /Resources/Dutz. pdf
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Sakthivel, K. Various Methods of Inspection Systems for Apparels. Fibre2fashion. o
http://www.fibre2fashion.com/industry-article/printarticle.asp?article_id=1483&page=1
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International Organization for Standardization and International Electrotechnical Commission.

ISO/IEC 17020:1998, General criteria for the operation of various types of bodies performing inspection.
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International Organization for Standardization and United Nations Industrial Development Organization e

National Standards Bodies in Developing Countries. http://www.iso.org/iso/fast_forward.pdf
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International Accreditation Forum and International Laboratory Accreditation Cooperation.
Guidance on the Application of ISO/IEC 17020. 2004. IAF/ILAC-A4:2004. www.ilac.org/ilaciafjoint. html
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Bathan, Bates and Flordeliza Lantican. Economic Impact of Sanitary and Phytosanitary Measures on o
Philippine Pineapple Exports. Journal of ISSAAS vol. 15, No. 1, 2009, pp. 126-143.
http.//www.issaas.org/journal /v15/01 /journal-issaas-v15n1-bathan-lantican.pdf
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Ministry of Agriculture, Government of India. Standard Operating Procedures for Export Inspection and ~ »
Phytosanitary Certification of Plants/ Plant Products & other Regulated Articles. December 2007.
http.//plantquarantineindia. org /pdffiles /SSOP-Export%20Inspection. pdf
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Neeliah, Shalini and others. Sanitary and phytosanitary issues for fishery exports to the European Union:
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